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CASE STUDY - HEALTHCARE INDUSTRY

How a Healthcare Practice Secured
Reliable IT Support Through Growth

and Infrastructure Change

Over a 15-year relationship, Alltek helped a medical practice resolve
EMR issues, support expansion, and handle server transitions.

Executive Summary
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A medical practice needed dependable, long-term IT support in an environment where EMR issues,
new office setups, and server replacements could disrupt daily operations. Over approximately 15 years,
Alltek supported the practice’s eClinicalWorks environment, assisted with multiple office deployments,
and guided infrastructure changes. The result was sustained client satisfaction, confidence, and a
strong recommendation built on consistently exceeding expectations.

Challenges

- Recurring issues in the eClinicalWworks EMR
created ongoing pressure to keep clinical and
administrative workflows moving.

- Opening new office locations required
dependable IT setup and coordination to
support continuity across the practice.

.- Server replacement introduced infrastructure
risk and demanded careful support to avoid
unnecessary disruption.

- The practice needed an IT partner it could
rely on over time for both everyday issues and
larger operational changes.

Alltek’s Approach

Key Actions

- Provided ongoing IT support across an
approximately 15-year relationship, giving the
practice a consistent service partner.

- Worked comfortably with the eClinicalWorks
environment to help resolve issues as they
arose In day-to-day operations.

- Supported IT setup for multiple new office
locations, helping the practice extend
operations with confidence.

- Assisted with server replacement efforts to
support infrastructure transitions and
mMaintain business continuity.

*“My medical practice has used this IT group for
approximately 15 years. | have nothing but good
things to say about them, and we have been
quite satisfied with their organization and
services provided. We use eClinicalWorks as our
EMR, and they have worked very comfortably
with eClinical in resolving issues that invariably
arise. We've worked with this group through a
number of setups in new office locations as well
as replacement of servers, and they have always
exceeded our expectations. | would certainly
give Alltek my highest recommendation if you
are considering a new IT relationship.”

Solutions

- Long-term managed IT support gave the
practice a dependable resource for ongoing
technology needs.

- EMR support coordination helped address
recurring application issues tied to a system
central to patient care.

.- New office rollout support enabled the
practice to bring additional locations online
with stronger IT readiness.

- Infrastructure refresh support helped the
practice navigate server replacement with a
trusted implementation partner.

Results

.- The practice reports being quite satisfied
with Alltek’s organization and the services
delivered over time.

. Alltek’s support through EMR issues, office
setups, and server changes consistently
exceeded expectations.

. Along-term relationship of approximately 15
years reflects strong trust and confidence in
Alltek’s reliability.

.- The client offers Alltek its highest
recommendation when evaluating a new IT
relationship.

. The practice maintained confidence in its IT
environment during both recurring support
needs and larger transitions.

Build a More Reliable IT
Partnership

If your organization needs dependable IT
support through daily demands and major
changes, start the conversation with Alltek.

Get Help Now

*. (888) 811-1601

@ alltekholdings.com



https://www.alltekholdings.com/contact-us/
tel:+18888111601
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